quqging Frusllqui'ion [POST Control # 19655]
and Angry Behaviors
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In a societal environment where every law enforcement officer is
being closely monitored and evaluated by public opinion, the ability ( O LL E GE
to manage frustration and angry behavior is a critical skill every
officer should master. This timely training will provide participating TRAINING & DEVELOPMENT

. . . SOLUTIONS
officers with an opportunity to learn and demonstrate necessary
skills to identify, manage and control potentially dangerous ) ) .
situations resulting from the presence of frustrated and angry Melissa Smith, Director
individuals. Joplin ATTC/Training &
The class is being presented by Michael Brockett, an experienced Development Solutions
law enforcement professional with over 20 years of experience in
researching and teaching this particular subject matter. His expertise
includes teaching frustration and anger management defensive 417'680'3202
tactics to law enforcement officers, as well as, teaching individuals 420 Grand
ordered by the court to participate in anger management .
instruction. He previously has presented this class to law J0p|ln, MO 64801
enforcement officers at Missouri Southern State University, the E: TDS@Crowder.edu

University of Missouri and Oklahoma State University. The training
has been POST approved for 8 hours of Interpersonal continuing
education.

Friday August 14, 2020 8:30a.m.—4:30 p.m.
or

Friday August 21, 2020 8:30 a.m. —4:30 p.m.

A POST approval does not signify that the POST Program endorses content of approved courses.


http://events.constantcontact.com/register/event?llr=tyugu5lab&oeidk=a07eh5ays70acabffe3
https://www.crowder.edu/services/training-development-solutions/tds-schedule/post-training/
http://events.constantcontact.com/register/event?llr=tyugu5lab&oeidk=a07eh5b9vrxd65e0d1d

	Slide Number 1

